BO GIAO DUC VA BAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PAI HQC KINH TE QUOC DAN Doc 1ap - Tw do - Hanh phuc

Sé: 2054 /KH-PHKTQD Ha Ngi, ngay 12 thang 9 nam 2025

KE HOACH
V/v khao sat sy hai long ciia nguoi hoc vé hoat dong giang day
Ky 1 nam hoc 2025-2026

- Can cik vao Quyét dinh s6 2720/0P-PDHKTOD ngay 28/12/2021 cia Hiéu trucng
vé viéc ban hanh Quy dinh hoat dong khao sat cac bén lien quan cua Truong Dai hoc
Kinh té Quéc dan;

- Can cik vao Quyét dinh sé6 2366/0D-DHKTOD ngay 26/11/2021 ciia Hiéu trucng
vé viéc ban hanh hwong dan thue hién khdo sdt sw hai long cua nguwoi hoc vé hoat dong
gidng day tai Trwong Pai hoc Kinh té Quoc dan;

- Cdan cit vao Quyét dinh s6 118/0P-PHKTOD ngay 06/02/2025 cia Gidm doc vé
viéc giao ké hoach cong viéc va du toan chi ngan sach cho cac don vi chuc nang thyc
hién nhiém vu nam 2025;

Pai hoc Kinh té Qudc dan trién khai cong tac khao sat sy hai 1ong cua nguoi hoc vé
hoat dong giang day ky 1 nam hoc 2025-2026 dbi véi ngudi hoc bac dao tao dai hoc hé
chinh quy céc khoéa 64, 65, 66, 67 theo hinh thirc online ké hoach cu thé nhu sau:

I. MUC PiCH

- Thu thap cac thong tin phan héi ciia ngudi hoc vé hoat dong giang day cua giang vién
Pai hoc Kinh t& Qudc dan.

- Lam co sé dé bo sung, diéu chinh phuong phap giang day phu hop voi thuc tién.
Nang cao chéat lwong dao tao, moi truong hoc tap tai Pai hoc Kinh té Quéc dan.

- Phuc vu Béo cdo danh gia, cham diém hang nim cac co s& gido duc va dao tao cua
B0 Gido duc va DPao tao.

- Xay dung dit liéu phuc vu cong tac sau kiém dinh.

II. NOI DUNG

TT Noi dung cong viéc Thoi gian Don vi thuc hién

1 | Xay dung ké hoach thuc hién; lap du
trtt kinh phi to chirc thyc hién va trinh | 05/9 &én 09/9 | Phong Khao thi &

BGD phé duyét. bBCLGD
2 | Nghién ctru quy dinh, quy ché, bd | 10/9 dén 15/9 |Phong Khio thi &
tiéu chuan kiém dinh CSGD, CTDT PBCLGD va cac don vi
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TT Noi dung cong viéc Thoi gian Don vi thuc hién
theo tiéu chuan trong nudc phu hop lién quan
v6i cong tac khao sat ngudi hoc vé
hoat dong giang day

3 | Nghién ctru quy dinh, quy ché, bod | 15/09 dén 20/09 | Phong Khao thi &
tiéu chuan kiém dinh CSGD, CTDT DBCLGD va céc don vi
theo tiéu chuin quéc té phu hop véi lién quan
cong tac khao sat ngudi hoc vé hoat
dong giang day

4 | Soan by cau hoi khdo sat va phan | 21/09 dén 25/09 Phong Khio thi &
tich, ra soat, thong ké cac nodi dung DBCLGD va cac don vi
ti€u chi trong bang héi lién quan

5 | Hoan thién, chinh stra ndi dung bang | 26/09 dén 30/09 | Phong Khao thi &
hoi va phé duyét mau phiéu khao sat DBCLGD va cac don vi

lién quan

6 | Xay dung phiéu khio sat trén hé Phong Khao thi &
théng phan mém E-survey 01/10 dén 04/10 | PBCLGD va céac don vi

lién quan

7 | Cung cép, kiém tra, cap nhat dir lidu Phong Khiao thi &
thong tin cac 16p hoc phan va danh | 05/10 dén 10/10 | PBCLGD va cac don vi
sach nguodi hoc bac dao tao dai hoc hé lién quan
chinh quy ky 1 ndm hoc 2025-2026
trén hé théng phan mém.

8 | Cung cép, kiém tra, cap nhat dur li¢u Phong Khao thi &
giang  vién giang day cua| 11/10 dén 21/10 | PBCLGD va cac don vi
khoa/vign/bd0 moén theo cac 16p hoc lién quan
phén nguoi hoc bac dao tao dai hoc
hé chinh quy ky 1 nam hoc 2025-

2026 trén hé théng phan mém.

9 | Két ndi dit liéu giita danh sach ngudi Phong Khao thi &
hoc bac dao tao dai hoc cac 16p hoc DPBCLGD va cac don vi
phan véi danh sach giang vién giang | 22/10 d&én 25/10 | lién quan
day cac 16p hoc phan

10 | Kiém tra va ra soat dit liéu chuan bj | 26/10 dén 29/10 | Phong Khao thi &
trién khai cong tac khao sat. DBCLGD va cac don vi

lién quan

11 | Thong bao toan dai hoc Truong Phong Khio thi va
khoa/Vién truéng, giang vién, ¢b van | 25/10 dén 06/12 | PBCLGD, cac don vi

hoc tip va can bd 16p to chirc phd

lién quan thudc dai hoc
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TT Noi dung cong viéc Thoi gian Don vi thuc hién
bién, quan triét myc tiéu, quy trinh,
thoi gian trién khai cong tac khao sat
sy hai long cua nguoi hoc vé hoat
dong giang day ky 1 ndm 2025-2026
té1 nguot hoc bac dao tao dai hoc hé
chinh quy.

12 | Kiém tra, chay thir khao sat nguoi | 30/10 dén 02/11 | Phong Khao thi va
hoc vé hoat dong giang day cua giang PBCLGD va cac d6i
vién trén hé thong phan mém tugng lién quan

13 | Bt dau khao sat online dbi ngudi hoc Phong Khao thi va
bac dao tao dai hoc vao cho y kién vé 28/10 PBCLGD va céac ddi
khao sat liy y kién vé hoat dong tuong lién quan
giang day cua giang vién trén hé
théng phan mém.

14 | Truc k¥ thudt trong qua trinh khao sat Phong Khio thi va
online va giai dap cac thic mac, giai | 25/10 dén 06/12 | PBCLGD va cac doi
quyét cac van dé phat sinh trong qua tuong lién quan
trinh khao sat

15 | Xu ly dir ligu Phong Khao thi va

07/12 dén 18/12 | PBCLGD

16 | Viét du thao bao céo tong hop, trinh Phong Khio thi &
BGD 19/12 dén 24/12 | PBCLGD

17 | Hoan thién bao céo tong hop trinh BGD; Phong Khao thi
BGP phé duyét gui cac don vi lién | 25/12 dén 28/12 | & PBCLGD

quan trong toan Pai hoc

III. TO CHUC THU'C HIEN
Phong Khéo thi va Pam bao chét lugng gido duc 1a don vi chu tri phdi hop véi cac

don vi lién quan trién khai ké hoach nay.

vu cong tac khao sat.

Phong Quan 1y ddo tao: phdi hop cung cip céc thong tin lién quan theo yéu cau phuc

Phong Truyén thong, Phong cong tac chinh tri va quan 1y sinh vién, Poan Thanh

nién, Hoi Sinh vién, Khoa/Vién, bd mén: phdi hop cung cip cac thong tin lién quan phuc

vu cong tac khao sat va phé bién; Quan triét, thyc hién nghiém chinh quyén va nghia vu

cua nguoi hoc ve cong tac khao sat.

phuc vu cong tac khao sat.

o

Trung tAm Gng dung CNTT: phdi hop ra soat dit liéu va van hanh hé théng E-survey




Moi thong tin xin lién lac B phan thuong truc cong tac lay y kién online (CV.
Nguyén Trong Tuin, Phong 1301 Nha A1, Phong Khao thi va PBCLGD).

Cong tac khao sat phan hoi ciia ngudi hoc vé hoat dong giang day 1a mot trong nhitng
hoat dong quan trong hang nam dugc dai hoc t6 chirc va cd vai tro hét strc quan trong,
anh huong t6i chat lugng ddo tao cua dai hoc. Do d6, Ban Giam ddc dé nghi cac don vi
thuc hién dung theo ndi dung va ké hoach dé ra.

Tran trong./.

GIAM POC

Noi nhdn: .

- bU, HPPH (dé bao céo);

- Cac don vi lién quan (dé thyc hién);
- Luu: VT, KT&DBCLGD.

PGS.TS Bui Huy Nhugng



‘ BQ GIAO DUC VA PAO TAO
é(%% PAI HQC KINH TE QUOC DAN

PHIEU KHAO SAT SU'HAI LONG CUA NGUOI HQC
VE HOAT DONG GIANG DAY
(danh cho sinh vién)

Nhdm néng cao chdt lwong va hiéu qua hoat dong giang day ddp vmg nhu cau ciia nguoi
hoc ddp g cdc CPR cia chwong trinh dao tao, Pai hoc KTOD t6 chirc khdo sdt sy hai long
ciia nguwoi hoc vé hoat dong gidng day. Nhitng ¥ kién quy bau ciia nguoi hoc sé givp dai hoc
khéng ngieng hoan thién chirong trinh va ndng cao chat lwong day va hoc ddp itng CPR.

Nhitng théng tin ma nguoi hoc cung cdp sé dwege bdo mdt va dam bdo tinh khdch quan.

I. THONG TIN CHUNG VE NGUOI HQC
Hay dién vao chd trong hoic danh dau vao 6 phu hop:
M SINH VIEN: 1ottt
LOP hOC PRAN: ...oiiiii e e
Gidi tinh: []1. Nam [12. Nix
STNh VIEN NEAM: ..o
Qs Te T AV A TS, o
Nganh hoc hodc chuong trinh: ..o
Ném sinh:
Dan toc:

Sinh vién thudc d01 tuong chlnh sach [11. Co [12. Khong
Sinh vién ¢ tai ky tuc xa cua truong: [11. Co [12. Khong

II. NOI DUNG KHAO SAT
Xin khoanh tron vao diém sb thé hién ddnh gid mitc @6 hai long cia nguoi hoc doi véi
cac néi dung sau. (Lwu y: 1 la diém ddnh gid/mirc @6 hai long thdp nhdt va 5 la diém
danh gid/mirc d6 hai long cao nhdt)

STT Tiéu chi danh gia Mirc danh gia
1]2]3]4]5
Panh gia vé thong tin vé hoc pha‘ln
1. Nguoi hoc da dugc cung cap day du thong tin chung vé hoc phan
2. Nguoi hoc da du’oc gidi thidu ddy du vé muc tleu cua hoc phan
3 Nguoi hoc Qa ndm duoc cac chuan dau ra vé kién thic can tlép thu
) trong hoc phan
4 Nguoi hoc da nim duoc cic chuan dau ra vé k§ nang can rén luyén
) trong hoc phan
5 I\{guéi hoc da hiéu & chuin dau ra vé nang lyc tu chu ma nguoi hoc
) can trong hoc phan
6 Nguoi hoc duge gidi thiéu day du vé phuong phap hoc tap cua hoc

phan




STT Tiéu chi dénh gi4 Miic danh

1121|314

7 Nguoi hoc nam duogc phuong phap danh gia va trach nhiém cua minh

' khi tham gia 16p hoc phan
2 Nguc‘ri hoc nim dugc dé cuong, ké hoach va tién do giang day cua hoc

) phan
Panh gia vé ndi dung ciia hoc phan
0. Ngudi hoc di dugc tiép can day du gido trinh, dé cuong hoc phan

10. Iljguc‘yi hoc d3 dugc cung cap ddy du Slides bai giang trong cac budi

oc

11. | Nguoi hoc da dugc gidi thiéu day du tai lidu tham khao dé hoc tip

12. | Noi dung bai giang duoc sap xép ding véi dé cuong hoc phan

13. | Noi dung bai giang rd rang, dé theo ddi va dé hiéu

14 Noi dung hoc phan dap tng cac muc tiéu va chuan dau ra di duoc
" | cong bo trong dé cuong

Noi dung hoc phan c¢6 huéng mo dé nguoi hoc c¢6 hudng tiép tuc

15 nghién curu, tim hiéu

Panh gia vé phwong phap day hoc

16. | Slides bai giang duoc chuan bi cong phu, d& theo ddi

17 Phuong phap giang day pht hop vai hoc phan gitip ngudi hoc dat duge
- | CBR

18. | Ngudi hoc duge truyén cam himg va c¢6 dong luc hoc tap tot

19. | Nguoi hoc duge ghi nhan va danh gia cong bang vé két qua hoc tap

20 Nguoi hoc duge rén luyén va phat trién k¥ ning c4 nhan qua cac bai
" | tap nhém, bai tap cd nhan.v.v...

Panh gia vé giao tiép, wng xir trong 16p hoc

21. | L6p hoc duge bat dau ding gid theo thoi khoa bicu

22. | Nguoi hoe duge phd bién qui dinh trong lién hé, giao tiép
Nguoi hoc hao hing vé1 biéu cam va phong cach giang day cua giang

23. 2
vién
24 Nguoi hoc duge chu dong biéu dat y kién vé cac van dé trong qua trinh
" | hoc tép
25 Cacy kién cua nguoi hoc déu duoc trao ddi, chia sé mot cach thoa
" | déng
26. Nguéyi hf)C ludn cdm nhan dugc sy than thién, cé md va tin tudng tu
giang vién
7. Nguoi hoc khong cam thdy quan ngai néu c6 y dinh gop ¥ cho giang

vién

Pinh gii chung vé mirc d9 hai long

28. \ Mirc d6 hai long chung vé hoc phan ctia nguoi hoc \ \ \ \

Xin chan thanh cam on su dong goép ¥ kién nhiét tinh caa Anh, Chi!
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